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Section 1. DEFINITIONS 
 

1.1. Administrative Fee 
 
A one-time charge assessed at the time a person requests water and/or sewer service. 

1.2. Capacity Charge 
 
A one-time fee due with the tap fee intended to recover a portion of the capital of providing 
water and sewer system capacity and installing water and sewer mains.  Anticipated average 
usage shall be the criterion for determining capacity charges. 

1.3. Commodity Charge 
 

A fixed rate for a 1,000-gallon volume of water provided and/or wastewater received.  The 
volume is based on water meter readings. 

1.4. Town of Princeton Customer 
 
Town of Princeton Customers, also known as “in town customers” are the person or persons who reside on 
property in the Town of Princeton corporate limits and legally or equitably are responsible for the payment of 
charges for water, sewer and trash services received. Anyone who wishes to have town services must qualify 
and request voluntarily annexation into the Town of Princeton. Town of Princeton customers must reside 
within the corporate Town limits of Princeton. 
 

1.5. Deposit 
 

A one-time payment made at the time a utility service account is set up. 

1.6. Late Fee 
 

A fixed amount assessed in the event service is scheduled for disconnection due to non-
payment. 

1.7. Meter Tampering Fee 
 

A fixed charge assessed in the event that someone other than a Town of Princeton turns on a 
water meter representative when there has been no service established or when service has 
been interrupted due to non-payment. 
 

1.8. Reconnection Fee 
 

A fixed amount assessed in the event service is scheduled for disconnection due to non- 
payment. 
 
 



 

 

1.9. Tap 
 

That part of a water or sewer service line which extends from the main to the property line, 
including all appurtenances, to make the service complete and ready to use. 

1.10. Tap Fee 
 

A one-time charge assessed for the installation of water or sewer service line and 
appurtenances.  

1.11. Transfer Fee 
 

A fixed charge assessed when utility service is transferred from one location served by the 
Town of Princeton to another location served by the Town of Princeton. 
 

 
1.12. Split Water Tap 

 
A ¾ inch water tap split into two separate 3/4 inch meter bases to allow for the use of water 
for irrigation, billed at the irrigation rate, without a sewer charge.  
 
 
 

Section 2.   WATER SERVICE 

2.1. Tap Fee 
 

This fee is intended to recover the cost of labor and materials for making a tap into the utility 
system of the Town of Princeton as well as to offset a portion of system administrative costs.  
The tap fee shall apply to both water and sewer taps separately and must be paid in advance.  
Additional charges for extraordinary work necessary to make a tap, such as boring, jacking, 
installation of casing or special shoring requirements may be required in excess of the tap fee. 
 

 
SPLIT TAP $400 

 
 
A thirty percent (30%) discount on tap fees shall apply to the development of two or more lots, 
or two or more primary residential, commercial or industrial units, where the developer or 
owner extends the town water and/or sewer mains and completes all tap installation work, 

WATER
Meter Size
3/4" $750 
1"+ $750 or Actual Cost plus 

10%, whichever is greater



 

 

except for the installation of meters which shall be done by the town.  The discount is not 
applicable in cases when the town mains are not extended. 
 
 

2.2. Capacity Charge 
 

The capacity charge is applicable to each new connection to a water main, regardless of who 
may have paid for the installation of the water main to which the connection is to be made.  
Charges shall be paid at the time of connection, in advance, and are calculated as follows+: 
 

WATER 
CAPACITY***** 

GPD AMOUNT 

Residential:   
Single Family 400 400 x Water Capacity Rate 

per GPD 
Two-family or 
Multi-Family 

240 or 120 per bedroom, whichever is 
greater 

240 x Water Capacity Rate 
per GPD or 120 x # of 
bedrooms x Water Capacity 
Rate per GPD 

Commercial Minimum allowable design daily flow 
as found in the 15A NCAC 02T .0114(c) 

320 x Water Capacity Rate 
per GPD or Estimate x Water 
Capacity Rate per GPD 

Industrial Estimated average daily use as 
determined by Town Personnel 

Estimate x Water Capacity 
Rate per GPD 

 
2.3. Minimum Monthly Charge 
 

A minimum monthly charge as set forth by the current Water and Sewer Rate Schedule will be 
billed for each meter to all customers who have access to water service provided by the Town 
of Princeton.  The minimum charge will be billed for prolong absences unless service is 
disconnected through the Town. 
 

2.4. Commodity Charge 
In addition to the minimum monthly water charge, the Town of Princeton will bill each 
Customer based on the total number of gallons consumed as determined by monthly 
Water meter readings as set forth by the current Water & Sewer Rate Schedule. 
 

 

Section 3.   SEWER SERVICE 

3.1. Tap Fee 
 

This fee is intended to recover the cost of labor and materials for making a tap into the utility 
system of the Town of Princeton as well as to offset a portion of system administrative costs.  
The tap fee shall apply to both water and sewer taps separately and must be paid in advance.  



 

 

Additional charges for extraordinary work necessary to make a tap, such as boring, jacking, 
installation of casing or special shoring requirements may be required in excess of the tap fee. 
 

 
 
A thirty percent (30%) discount on tap fees shall apply to the development of two or more lots, 
or two or more primary residential, commercial or industrial units, where the developer or 
owner extends the town water and/or sewer mains and completes all tap installation work, 
except for the installation of meters which shall be done by the town.  The discount is not 
applicable in cases when the town mains are not extended. 

 

3.2. Capacity Charge 
 

The capacity charge is applicable to each new connection to a sewer main, regardless of who 
may have paid for the installation of the sewer main to which the connection is to be made.  
Charges shall be paid at the time of connection, in advance, and are calculated as follows+: 
 

SEWER 
CAPACITY***** 

GPD AMOUNT 

Residential:   
Single Family 400 400 x Water Capacity Rate 

per GPD 
Two-family or 
Multi-Family 

240 or 120 per bedroom, whichever is 
greater 

240 x Water Capacity Rate 
per GPD or 120 x # of 
bedrooms x Water Capacity 
Rate per GPD 

Commercial Minimum allowable design daily flow 
as found in the 15A NCAC 02T .0114(c) 
 
 

320 x Water Capacity Rate 
per GPD or Estimate x Water 
Capacity Rate per GPD 

Industrial Estimated average daily use as 
determined by Town Personnel 

Estimate x Water Capacity 
Rate per GPD 

 

3.3.  Minimum Monthly Charge 
 

A minimum monthly charge as set forth by the current Water and Sewer Rate Schedule will be 
billed to all customers who have access to sewer service provided by the Town of Princeton 
and will be billed even if no water is consumed. 
 

SEWER
Tap Size
4" $750 
6"+ $750 or Actual Cost plus 

10%, whichever is greater



 

 

3.4. Commodity Charge 
 

In addition to the minimum monthly sewer charge, the Town of Princeton will bill each 
customer based on the total number of gallons consumed as determined by monthly water 
meter readings as set forth by the current Water & Sewer Rate schedule. All charges for sewer 
service are based on water consumption. 

 

Section 4.   UTILITY BILLING PRACTICES 

4.1. Deposits 
4.1.1 Residential Property Owners 
 

A residential property owner may post a cash deposit as determined by the Town of 
Princeton Fee Schedule or provide a letter of credit from another utility showing no 
more than one late payment in the previous twelve months on their prime residence.  
A residential property owner required to post a cash deposit may request and receive 
a refund of the deposit after two years of service if their utility payment has not been 
late more than twice.  Current residential property customers with cash deposits may 
request and receive a refund if they have not been late more than once in the previous 
twelve months. 
 

4.1.2 Commercial Property Owners 
 

A commercial property owner may post a cash deposit as determined by the Town of 
Princeton Fee Schedule or provide a letter of credit from another utility showing no 
more than one late payment in the previous twelve months on their prime residence.  
A commercial property owner required to post a cash deposit may request and receive 
a refund of the deposit after one year of service if their utility payment has not been 
late more than once.  Current commercial property customers with cash deposits may 
request and receive a refund if they have not been late more than once in the previous 
twelve months. 
 

 
 

4.1.3 Other Residential Customers 
 
Customers who are not the owners of their residential property will be required to 
post a cash deposit base on the Town of Princeton Fee Schedule after it has been 
determined if they are considered a high or low risk.  A customer is determined to be 
high risk if they cannot provide a letter of credit from another utility showing no more 
than one late payment in the previous twelve months. 
 

4.1.4 Other Commercial Customers 
 

Customers who are not the owners of their commercial property will be required to 
post a cash deposit base on the Town of Princeton Fee Schedule after it has been 



 

 

determined if they are considered a high or low risk.  A customer is determined to be 
high risk if they cannot provide a letter of credit from another utility showing no more 
than one late payment in the previous twelve months. 
 

4.1.5 Notarized Guarantee of Customer Utility Bill 
 

An established customer of the Town of Princeton may execute a Notarized Guarantee 
of Customer Utility Bill in lieu of a cash deposit required for new service.  The 
guarantor must have been a property owner and customer of the Town of Princeton 
for at least two years and have been late no more than two times in the previous 
twenty-four months. 

 

4.2. Administrative Fee 
 

At the time a customer establishes service by paying a deposit, an administrative fee will be 
assessed as set forth in the Town of Princeton Fee Schedule. 

4.3. Billing Period 
 

The Town of Princeton utility billing period runs from the 20th of the month through the 20th of 
the following month.  Water meters will be read as close to the 20th as possible with the intent 
of keeping the number of days in the billing period between 28 and 35.  Utility bills will be 
dated for the 1st of the month and mailed on or before the last working day of the month.   

4.4. Due Date 
All utility bill payments are due upon receipt. 
 

 

4.5. Late Fee 
 

If a utility bill payment is not received by 5:00 p.m. on the 15th day of the month, the account 
is considered delinquent and will be subject to a late fee as set forth on the Town of Princeton 
Fee Schedule. If the 15th falls on a weekend or holiday, the next business day will be the last 
day to pay by 5:00 p.m. without incurring a late fee. 

4.6. Meter Tampering Fee 
 

No one other than a representative of the Town of Princeton is authorized to turn on a water 
meter when new service is established or when service has been disconnected due to 
nonpayment.  If an unauthorized person turns on a water meter, the customer account will be 
charged a meter-tampering fee as set forth on the Town of Princeton Fee Schedule. 

4.7. Delinquent Accounts 
 



 

 

Utility accounts that remain delinquent  after 5:00 pm on the last day of the month are subject 
to an additional late fee, as set forth on the Town of Princeton Fee Schedule, and 
disconnection.  If the last day of the month falls on a weekend or holiday, the next business 
day at 5:00 p.m. will be the deadline to pay to avoid an additional late fee and disconnections. 
If the scheduled disconnection date falls on a Friday, weekend or holiday, reconnections will 
be scheduled for the next business day.  Once disconnections are scheduled, the entire 
amount delinquent, including the late fees, must be paid before service can be resumed.  This 
applies even if service has not been physically disconnected at the time of payment. 

4.8. Returned Checks/Drafts 
 

If a check or draft utility payment is returned for non-sufficient funds, the Town Hall will notify 
the customer named on the utility account and give them until the next business day to pay 
the check or draft with cash or money order as well as the Returned Check/Draft Fee as set 
forth on the Town of Princeton Fee Schedule.  If payment is not received by the next business 
day, service will be disconnected and a reconnect fee will be due along with the amount listed 
above before service will be restored.  If a utility account has a minimum of 3 return checks 
written for payment of the utility account, within a year from the date of the first returned 
check, then the utility account will go to a cash basis only account.  When the utility account 
has been paid in a timely manner and has not had a late payment within a year, we will accept 
checks again upon the customer's request. 

4.9. Transfer Fee 
 

When an established customer moves from one location served by the Town of Princeton to 
another location served by the Town of Princeton, a transfer fee will be assessed as set forth in 
the Town of Princeton Fee Schedule and will be included on the customer’s next utility bill. 

4.10. Water Leaks** 
 

If a water leak does not go into the sewer system, the customer’s sewer charge will be based 
on the previous three-month’s average usage at the current rate per 1,000 gallons of usage 
and the water charge will be computed as follows: 
 
Water = Minimum Charge + (Previous 3-month average)(Current Rate/1,000 gallons) + (Actual 
Usage-Previous 3-month average)($2.00/1,000 gallons) 
 
If a water leak does go into the sewer system, the customer’s water and sewer charge will be 
computed as follows: 
 
Water = Minimum Charge + (Previous 3-month average)(Current Rate/1,000 gallons) + (Actual 
Usage-Previous 3-month average)($2.00/1,000 gallons) 
 
Sewer = (Previous 3-month average)(Current Rate/1,000 gallons) + (Actual Usage-Previous 3-
month average)($4.00/1,000 gallons) 
 
Proof of repair and location of leak must be verified by a plumber or Town representative.  



 

 

Only one month’s water and sewer charges will be adjusted for a leak. 
 

4.11. Swimming Pools 
 

The Town of Princeton will adjust the sewer charge only of a customer wishing to fill an above 
ground or in ground pool when the Town Hall is notified at least 24 hours in advance and the 
amount of water used to fill the pool is at least 5,000 gallons. 
 
 

4.12. Bulk Water 
 
The Town of Princeton will sell bulk water under the following conditions: 
 

1. The bulk water customer agrees to pay a metering fee as set forth on the Town of 
Princeton Fee Schedule. 

Cleaning of Rental Properties 

 
A rental property owner may have water service at a vacant rental property upon request.  
There will be no deposit required but a regular utility bill of water, sewer and garbage will be 
charged.  Upon the completion of cleaning, the property owner will be responsible for calling 
the Town to have the water disconnected.  Failure in notifying the Town will result in a 
continual utility bill. 

4.14. Prolonged Absences 
 

Any customer who expects to be absent from the Town of Princeton for a prolonged period of 
time (30 days or more) may make arrangements with the Town Hall to either (1) put their 
utility account on hold if the water is to be turned off, or (2) pay a reduced minimum charge of 
water only if the water usage is less than 200 gallons per month. but if greater than 200 
gallons per month then water, sewer and garbage will be applied as set forth by the Town of 
Princeton Water & Sewer Fee Schedule. 
 

 


